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Information on the Rights of the Consumer to withdraw from the Contract
concluded remotely the Seller:
Business name: ATISA, s.r.o.
Registered in the Commercial Register of Bratislava District Court, Section: Sro, File No. 41715/B 
Registered office: Francisciho 2, Bratislava 811 08

Reg. No.: 36 659 339

Tax No.: 2022224633

VAT No.: SK2022224633

Represented by: Ing. Miroslav Kubů, executive director

Email address: info@atisadesign.com

Phone number: +421 903 109 655,
1. The Right to withdraw from Contract 
You have the right to withdraw from this contract without giving any reason within 14 days. 
 The deadline for withdrawing from the contract will expire after 14 days: 
a) when you or a third party other than the carrier appointed by you take possesion of the goods, 
b) when you or a third party other than the carrier appointed by you take possession of the last item of goods if multiple items were delivered under a single order, 
c) when you or a third party other than the carrier appointed by you take possession of the last part of the goods if the goods were delivered in multiple parts, 
d) when you or a third party other than the carrier appointed by you take possession of the first goods delivered, if the goods are delivered repeatedly over a period. 
 
When exercising your right to withdraw from the contract, please inform us of your decision to withdraw from this contract by means of a clear statement (for example, a letter sent by post or an email) at the following address: 
Business name: ATISA, s.r.o.
Registered office: Francisciho 2, Bratislava 811 08
Email address: info@atisadesign.com
For this purpose, you can use the sample withdrawal form that we have given or sent to you, but its use is not obligatory. The withdrawal period is maintained if you send the notice of exercising your right to withdraw from the contract before the withdrawal period expires. 
2. When you cannot withdraw from the contract
The law sets out cases when you cannot withdraw from a contract. This is for example if the subject of the contract is
a) the supply of goods made to the consumer's specifications or custom-made goods,
b) the delivery of goods sealed in protective packaging which is not suitable for return for health or hygiene reasons if the protective packaging has been broken after delivery,
c) the delivery of goods which, by their nature, may be inextricably mixed with other goods after delivery.
3. Consequences of Withdrawal
Upon cancellation of the contract, we will refund all payments you have made in connection with the conclusion of the contract, including the cost of delivery of the goods to you. This does not apply to additional costs if you have chosen a shipping method other than the cheapest normal shipping method we offer. Payments will be refunded to you no later than 14 days from the date we receive your notice of cancellation of this contract. Refunds will be made by the same method you used for your payment, unless you have expressly agreed to a different method of payment, and without any additional charges being applied. 

We may wait to refund your payment until the goods have been returned to our address or until we have proof that you have sent the goods back, whichever is sooner.

You can return the goods by sending them back to the address Francisciho 2, Bratislava 811 08, no later than 14 days from the date of exercising the right of withdrawal. The time limit is deemed to have been observed if you send the goods back before the expiry of the 14-day period. 
You shall bear the direct costs of returning the goods. In the event that you return goods to us which you have used in a manner other than that necessary to establish the nature, characteristics and functionality of the goods and, as a result, the value of the goods has been diminished, you shall be liable for such diminution in value of the goods. In this case, we shall be entitled to claim from you the difference between the purchase price of the goods and the selling price after the depreciation in value.
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